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Patient Banner, alerts and banner navigation 

On entering any patient 
record where alerts are 
present, you will trigger 

this warning 

 

 
 

You must acknowledge 
the warning to proceed 
to work with the patient 

record by clicking OK 

 

 
 

The patient banner 
shows alerts (colour will 
vary depending on type 

of alert) 

 

 
 

 

Other demographics such as; first name, surname, preferred names, date of birth, hospital 
number, NHS number and current address (or temporary address if active) are all in the banner 

Click the alert banner to 
see what the alert is 

 

 
 

Patients may have 
multiple alert types; the 

colour will match the 
most severe alert type 

 

The patient banner will 
show with red lines and a 
bold/red date of death if 
the patient is deceased 
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If the patient is deceased 
the age shown will be as 
it was at the time death 

was recorded 

 

The star icon will add this 
patient to your favourites  

 

 
 

Favourite patients are 
accessible via ‘My 
Workspace’ in the 

bottom left-hand corner 

 

 

 
 

 

The home icon in the top 
left of the patient banner 
opens a summary set of 
widgets known as the 

homepage 

 

 

 
 

 

Widgets give quick access 
to discharge summaries, 

patient activity, 
demographics and alerts 

among other things 
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Patient Banner, alerts and banner navigation 

The green menu button 
in this homepage view 

allows for opening other 
sections not shown in the 

widgets 

 

 
 

The Alerts section within 
this summary view is the 
only place that alerts can 

be added, edited or 
marked as closed 

Editing and adding alerts is shown in another guide within the Master 
Patient Index guides  

 

https://imtguides.uhsussex.nhs.uk/CareFlow/MPI/Introduction.html  

 

 

https://imtguides.uhsussex.nhs.uk/CareFlow/MPI/Introduction.html

