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INTERNAL CLINICAL REFERRALS — ACCESS

Internal Clinical Referrals are managed within the Bamboo platform.

Users can access a patient’s previous and existing internal referrals that have been raised within this
platform, from either the Affinity Clinical Portal or the Panda Clinical Portal.

Accessing Affinity
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Double-click the Affinity
Portal row
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The Affinity Homepage window displays:
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Once you have found by
search or selected your
patient from a list, click on
that patient’s Clinical
Referrals tab
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Your patient’s previous and current Referrals display:
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Accessing Panda

Double-click the BSUH
Applications folder on
your desktop

The File Explorer window displays:
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Double-click the Bamboo
row
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The Bamboo Menu window displays:
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Click on the Panda icon

Panda
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No records exist for this list, to change default list settings, click here
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Once you have found by
search or selected your
patient from a list, click on
that patient’s Referrals tab
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Your patient’s previous and current Referrals display:
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Sussex Health and Care Record (Plexus)~  Timeline
Please start typing to create a new referral form or use the dropdown. All Referral Statuses v
East (RSCH. PRH) ~v|  Please Selectaform v

Referral Forms - 608 Record(s) Found.
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Form V2 (RSCH-PRH) Pending Review

See the View an Internal Clinical Referral guide for further details. There is also a guide for View
Your Internal Clinical Referrals, should you wish to view all the ones you have raised as opposed to
within a patient’s Affinity or Panda page.
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