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INTERNAL CLINICAL REFERRALS – ACCESS 

Internal Clinical Referrals are managed within the Bamboo platform. 
 
Users can access a patient’s previous and existing internal referrals that have been raised within this 
platform, from either the Affinity Clinical Portal or the Panda Clinical Portal.   

 

Accessing Affinity 

Double-click the WSHT 
Applications folder on 
your desktop 
 

 
 

The File Explorer window displays: 
 

 
 

Double-click the Affinity 
Portal row 
 

 

The Affinity Homepage window displays: 
 

 
 

Once you have found by 
search or selected your 
patient from a list, click on 
that patient’s Clinical 
Referrals tab 
 

 
 

Your patient’s previous and current Referrals display: 
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Accessing Panda 

Double-click the BSUH 
Applications folder on 
your desktop 
 

 
 

The File Explorer window displays: 
 

 
 

Double-click the Bamboo 
row 
 

 

The Bamboo Menu window displays: 
 

 
 

Click on the Panda icon 
 

 

The Panda window displays: 
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Once you have found by 
search or selected your 
patient from a list, click on 
that patient’s Referrals tab 
 

 
 

 

Your patient’s previous and current Referrals display: 
 

 
 

 

See the View an Internal Clinical Referral guide for further details.  There is also a guide for View 
Your Internal Clinical Referrals, should you wish to view all the ones you have raised as opposed to 
within a patient’s Affinity or Panda page. 

 


