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INTERNAL CLINICAL REFERRALS – CREATE 

Internal Clinical Referrals are managed within the Bamboo platform. 
 
Users can access a patient’s previous and existing internal clinical referrals that have been raised 
within this platform, from either the Affinity Clinical Portal or the Panda Clinical Portal. 
 
Please note that some patients may have Legacy Referral Forms, from an earlier development, and 
these will display below the current referrals. 
 

 

Note: You may see a pop-up warning should the same 
referral already have been raised for this patient.  Always 
view the patient’s existing referrals from their list, before 
proceeding. 

 
 

 

 
 

Filter by Form - type into the 
empty free text field. Any 
part of a referral’s name can 
be (partially) typed in 

Filter by Site Grouping - select 
from East, West or External.  
This filters BOTH the Filter by 
Form and the Referral Selection 
fields  

Referral Selection field - 
select from this list if you 
are not sure how the 
referral is named. 

 

 
 

 
 
Once you have selected the required Referral, follow its instructions to complete it, noting the 
information box, top-left: 
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The Form has now been filled in: 
 

 
 
The Reset Form button wipes all the entered values, should you wish to start again from scratch. 
Note: it is possible to email this to yourself, if you need to keep a record of it. 
 

Note: Once you have submitted this form, it is not possible to update the contents of the Referral.   
 

However, it is possible to add commentary as Notes during the staging of this Referral, until it is 
Closed. 

Click on the 
Submit Form 
button 
 

 

The Form has been saved and a confirmation message appears: 
 

 
 

If you are raising a number of forms, at this point you can choose off the list 
then click the Start New Form button. 
 



 

 
Last updated:  30/06/2025  Page 3  

 

 
 
If you don’t fill in all the Mandatory fields, the form will not save and after clicking OK on the 
warning, the required fields will be highlighted in red. 
 

Click the Close 
button 
 

 

You have now been returned to the Referrals List: 
 

 
 
The screen refreshes every so many seconds. 
 

You are able to view the current Status the Referral is in, should you return to this patient’s Internal 
Clinical Referrals list, as well as any staging notes, by selecting the relevant Notes Speech Bubble 
icon. 
 

 
 

See the View Your Internal Clinical Referrals guide, if you want to view all the Referrals you have 
created, as opposed to visiting each individual patient’s record. 
 

 


