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INTERNAL CLINICAL REFERRALS – VIEW 

Internal Clinical Referrals are managed within the Bamboo platform. 
 
Users can access a patient’s previous /current internal clinical referrals from either Affinity Clinical 
Portal’s Clinical Referrals tab or Panda Clinical Portal’s Referrals tab. 
 
Please note that some patients may have Legacy Referral Forms, from an earlier development, and 
these will display below the current referrals. 
 

If you want to filter a 
patient’s previous and 
existing internal referrals, 
click into the All Referral 
Statuses field to display 
the other options 
 

 
 

The Referral Status filter options display: 
 

 
 

Select the appropriate option to filter to only that value for this 
patient’s internal clinical referrals 
 

 

Staging/Status and relevant Notes 

Click on the relevant 
Referral row’s Notes 
Speech Bubble 
 

 

The Notes window displays: 
 

 
 

The Date/Time of the entries display alongside notes which may 
consist of free text notes, giving context, and Statuses, with the most 
recent at the bottom. 
 

To add further comments 
during the staging process, 
type in your note then click 
Save Comments 
 

 

The new comment has now been added to the Notes table: 
 

 
 

No notifications occur when the requester, or the department 
managing the referral, add comments.  Staff have to select the Speech 
Bubble, to know new comments have been added. 
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Click the Close button, to 
return to the list 
underneath 
 

 
 
 

The Notes window closes, enabling selection of further referrals data 
or ability to create a new internal referral: 
 

 
 

 

Viewing the Referral itself 

Click on the relevant 
Referral row’s Notes 
Magnifying Glass 
 

 
 

The Referral Form window displays: 
 

 
 

This is a View Only copy of the selected Referral. 
 

 

        
 

Note: a Print option, which produces a PDF copy that can then be printed from within the Referral 
Form window, and a Download option, which produces a PDF file in your Downloads folder, are 
available in the top-right of the window. 
 

Click the Close button, to 
return to the list 
underneath 
 

 
 

The Referral Form window closes enabling selection of further 
referrals data or ability to create a new internal clinical referral: 
 

 
 

 
 


