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Searching Patient Casenotes 

There are various ways in which you are able to search within a patient’s case note. Please follow 
the steps below to search the entire case note including historical notes 

  

Search for the required 

patient. Select the  
icon located on the tab 
banner on the left hand side 
of the screen 

 

A search page will open. 
Click into the search bar on 
the top of the page to enter 
your required search criteria 

 

 

If you know the exact 
name(s) of the document 
then type this into the 
search bar. To start the 
search click the magnify 
glass within the box The 
search may return words 
that are similar to those that 
you have entered, to ensure 
it only returns the exact 
wording enter the words or 
phrases into quote marks 
““, this will only return 
occurrences of the chosen 
word(s) e.g. “major heart 
attack” 

 

 

The results will then appear 
as a list of document 
summaries in the right hand 
panel of the screen. Select 

at the end of the 
result or click on the title of 
the document to open 
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If the document has been 
filed within a specific 
category you are able to 
filter the search results. 
Click on the category so it 
becomes highlighted, the 
search results will then 
appear refreshed in the 
right hand panel. To return 
to the general filter unselect 
the category 

 

Selecting or 
clicking on the title of the 
document will load the 
document. The page and 
words that match the initial 
search will be highlighted in 
YELLOW. Use next & 
previous on the right hand 
side to scroll through the 
various documents 

 

 

You can enter multiple 
words or phrases to search 
by entering them into the 
search tab on the top of the 
left hand panel. When you 
press enter, this will take 
you back to fullscreen 
search where you can click 
on the magnify glass to 
search again 
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You can also search within 
a document by clicking on 
the show search options 
magnify glass which is 
located on the right side of 
the document toolbar 

 

Enter the search term(s) as 
shown above and click on 
the magnify glass to 
perform the search 

 

The page and words that 
match the initial search will 
be highlighted in YELLOW 
as shown above 

 

 


