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InTouch Flow Manager — Adding/Removing Actions

Patients may have accessibility requirement/s that the clinic may need to know. We can request this
via adding ACTIONS in the patient’s appointment row in Flow Manager.

You can do this either via Dashboard View or Clinician’s View of the Flow Manager.

Step 1 Click the Demographics
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This will open up the Demographics Window;

D OLIVIAWILSON (F) (Patient ID - AC9045 | NHS Number - 977961369) | Location - Clinic -

Demographics | Actions & Alerls  Journey  Arrival

Patient Details  More Detals  Custom Question

Calling Display Name OLIVIA WILSON

Block Calling a Patient Alias:

poB 26 May 1985
Title: Ms
Name: WILSON
Address: 3 GREENACRE LANE
HD196TH

1604544646

Postcode:

Home Telephone
Mobile Telephone:
Ethnicity: White British
Email Address 1:

Civil State: Married/Civil Partner
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Work Telephone:

 Arrive into Clinic || © Close

Step 2 Select the Actions and Alert
Tab
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You can select the Actions you want to add to the patient’s
row by ticking the corresponding tick boxes for the actions:

visually Impaired Required]
Hearing Impaired Required]
Vulnerable Required ]

Demographics Actions & Alerts Journey Arriv
Actions

Porter Requested]  Complete

Transport Requested ] Sent

Interpreter Telephone [ Face to Face

E.g., Select Visual and hearing impairment:

Visually Impaired Required
Hearing Impaired Required @

Step 3 Once you have selected the
Actions you want to add, Click the

Update button.
+ Update

If you want to Cancel adding an
Action, Click the Close Button

D Close

This will close the demographics window and will display the

Action Icons along the patient’s row:
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- Hearing impairment
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To amend the Actions - click the Demographics Icon then untick the selected Actions and click the

Update button.
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