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Patients can record their arrival into the clinic by using the InTouch Flow Manager Kiosks.

Step 1: Touch screen to Start

intouch

with health

Welcome to your self check-in

University Hospitals Sussex
'NHS Foundation Trust

Step 2: Language Selection

with health
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Please select your language
or simply press Start for English

You will be required to provide the patient's date of birth and other details

@ Engish Polski potugues ()
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impaired; Then press

]
Step 3: Select "W) if the patient is visually impaired; SeIect if the patient is hearing
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Step 4: Consent to provide personal details

intouch y

with health
Restart
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Step 3 Step 4 Step 6 Step 6

Disclaimer

You will be asked to provide your date of birth, so we can find
your appointment, do you wish to continue?

Step 5: Add date of birth by choosing Month, Day, and Year
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Which month was the patient born?
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Please enter the patient's year of birth e.g. 1970

Year Clear
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Step 6 : Enter patient’s post code

intouch
with health

Please enter the patient’s postcode to confirm your arrival
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I Postcode: Clear ‘
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if the post code entered did not match with the patient’s record, this message will appear:

intouch

with health

[NHS]
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reception area.

We could not check you in for your appointment. Please go to reception for
assistance. For Gynaecology appointments please proceed to the downstairs

Step 7: Confirm patient’s demograhpic details

If all the details are

correct, click R

Step 1 Step 2 Step 3

[ Nerme: NASSEEM ALI ' [ ]
[ Address 2 ALANDALE ROAD _ Yes “
| Home Telephone: 1726433527 | [ v ]
[ Mohile Telephone: [TI
| GP Detalls: DR MCFADDEN [

Confirm all »

Please confirm that the patient's details are correct
‘ GP Practice: ‘ | No
[ Next of Kin: WILLIAM SEARS | [ v
| Next of kin Address: 2 ALANDALE ROAD [ e
| Next of Kin Telephone: 1362155624 ves I wo |
Relgion: [ e
m Confirm all »
inmuch
hriyrd
step | step 2 step 3 Step & sleps
Please confirm that the patient's details are correct
I Marital status: | Yes “

Confirm all »

If any of the details need correcting or updating, patient will be advised to go to reception after
registration; Patients cannot correct or update details using the kiosk.
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Step 8: Custom question confirmation
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Are you experiencing any COVID-19 symptoms?

[ 0
- 0
o 0

This my change and be updated depending on the hospital’s current health protocol.

Step 9: Confirmation of contact details

intouch

University Hospitals Sussex
with health s Fesnesion mat

We will use the mohile number below today to contact you about your
appointments

Number

Please inform reception if you cannot be contacted on this mobile number today

If the mobile number is correct, click ; if mobile number needs changing, click and
approach the reception after the registration.

Step 10: Confirmation of Arrival

intouch
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You have successfully confirmed your arrival.
You have indicated that the patient’s details require amending

Please go to Reception as you recorded that some of your details have changed. Reception will then be
able to update your record.

Details that require
amending:
Mobile Telephone
GP Practice

Next Patient »

A message confirming successful arrival of a patient will show. If details need updating, patient will
be advised to go to reception.

If all the details are correct, the kiosk will display the waiting area where the patient should wait.
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