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InTouch Flow Manager – Block Calling  

 
If the patient opts out of being called by the Calling screen you can do this by using Block Calling; 
 
This process is when a patient has already been marked as Arrived and you want to add Block Calling  
 

Block Calling 

 

Step 1: Once you found the 

patient’s row; click the 

Demographics Icon  

 

This will open the Demographics window: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 2 

 

Tick Block Calling 

 

 

Once ticked, the window will automatically close.  
 
Patient’s row will have a Calling Icon with an x. 
 
 
 
 
This means that clinicians or nurses need to collect the patient 
from the waiting area. 
 

 


