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InTouch Flow Manager- Updating Self check-in patient’s demographics

A patient that used the kiosk to check-in may be advised to go to reception if their details need

updating.
Patients with = icon need correction with their demographic details.

Note: Patient’s demographics details MUST be updated in PAS and NOT in Flow Manager

In Flow Demographics window will open. Check all the demographics tabs to confirm with
Manager: the patient the details that need updating.
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Edit the patient’s demographics then click Save.

Return to Flow _
Manager The Demographics updated Icon é—j'a will display.
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