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MEDIVIEWER - SUBJECT ACCESS REQUESTS — OVERVIEW

Access MediViewer via UHSussex Applications so you arrive on the homepage.
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Please note: If you access MediViewer via Affinity or Panda then you will be taken directly to the
Patient record, cannot access the homepage and therefore cannot access the SARs module.

Click on the Subject Access | The Subject Access Requests (SARs) list displays:

Request button

A racres [ s

[ —2 Subject access request

Search Sorty Sortorder
Filter Request ID Ascending Reset Show Completed My requests
RequestiD  RequestType Services  RequestDate Breachdate Duration remaining Subject status
ABDOLKHINI, William (Mr) (Male)
sR2s00010  LPA Fllcord 2300712024 2310812024
S NHS No 98 9565 (00)

MRN T0889:

!

Showing 1-10f 1 results

Note: The SARs on display are, by default, filtered to My Requests.
The Cog icon (SARs module Settings) only displays for those with the
highest-level permission.

Click on the My Requests | The SARs list redisplays with more entries on it:

filter field then click All s ——— —
Requests
) KING, PAUL (Mr) (Male)
SaR2000 | Auai R A " :
Known bug — When set to
Tester0064, Tes (M)
All Requests, it still shows SR | Smmtscamiman | e | Spm | s ==
My Requests top-left =
where Filter buttons are — T,
this will be showing All =
Request values in the s | sopesomemeni S B ey
buttons. (——
, g ;;VE::‘C.M\!.\I-KHM)IE}

Filter: by the set options at the top; namely, In Progress, Near Breach,
Breached and On Hold.
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In Progress | Any request not in the Completed, Rejected or On
Hold states that has more days remaining than the
current Impending Breach Days setting.

SAR STATE DESCRIPTION

Near Breach | Any request that is within the current Impending
Breach Days setting.

Breached Any request that has passed the set Breach Date.

On Hold Any request which has not had the ID and Consent
ticked or the Status field’s Clock set to On Hold.

set to 10.

At the time of writing, the Trust’s current Impending Breach Days was

Note: the buttons to quickly filter are not toggles, once selected you cannot deselect them, only
select another option. To clear back to the full list, either click the Reset button or close the Blue
filter bar with the X icon:

Search Sort by Sort order
Filter Request ID Ascending Reset Show Completed = All requests

0

Request ID Request Type Services Request Date Breach date Duration remaining Subject Status
KING, PAUL (Mr) (Male)

SAR2400001  Audit Neurology  07/05/2024 18/07/2024 187 days overdue Born 30/Sep/1993 (31y)
NHS No UNKNOWN (00)
MRN TOO00082

Reset resets all settings apart from Show Completed tickbox and My Requests.

Filter: by SAR ID, by typing | The relevant SARs display in the list:
into the Request ID field

then clicking the Filter

button My requests gre Ne > Breached [  On hold
Search g
[ 2400009 ] Filter
Request ID Request Type Services Requ
SARZ400005 Subject Access Request 120
Showing 1-1of 1results
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Filter: using the Filter
button

Sort by

Filter Request ID

The Request Filter window displays:

Request filter x

Breach Date

DD to DD

&
Request status
Select status v
Services
Select service type v

Subjects search

OMRN  NHS

Enter exact patient MRN or NN and press enter to search

You can combine the filters in this window before clicking on the Apply

button.

Request status

Record Review Ready for Output

»

Record Selection
Record Review
Ready for Output
Output Processing

Ready for Download
Mkt Cailas

Clear All

Note that both Request Status and Services (Service Type) allow you to
select more than one option from the list, toggling them on and off.

Sort: by clicking into the
Sort By field

The Sort By values display:

Sort by Sort order
Request ID “v  Ascending v

« Request ID v pation remaining Subject
Request type A ZERO EIGHT TEST
Services A

NHS No UNKNOWN (00)

MRN T5010609
Request date

Breach date

Muaratinm ramaaimines
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Sort By matches the headers in the list; namely, Request ID, Request
Type, Services, Request Date, Breach Date, Duration Remaining,
Subject.

Sort Order can be Ascending or Descending.

You can choose to include completed SARs or not. The default is to
include them. Tick/Untick Show Completed, accordingly.

Click anywhere on the SAR
row, to open the record in
the Status it is currently in

Record Selection

MEDIVIEWER SARs Trainee2 ST
BY MIZAIC

SAR2500001 ABAYASEKERA, Paul Born:16/12/2013 MRN T0447362 Detalls Direct upload Notes Exit
Reviewers @ ay « 5

@ @) saRs Traine...  Owner QO wiersited ) unidentites  §

L] L]

Otowitns O uneris

O ncentte () Unidenineo

Record Review
MEDIVIEWER

s e

Seremes LR “vy

5 @ v e .~ o ® [ M

Ready for Download

Request ID: SAR2400005 | Duration Remaining: On Hold
+224 Days

B Update Details || # Comments (0)

Dawnload ZIP

Download & Password ZIP
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Completed

EWER

Output Summary

ow ready with the folle

Request ID: SAR2400008 | Request complete

wing options applied.
POF of the re: st, press download ZIP to
download & password ZIP to download a
password protected ZIP of the output or complete request.

Create New SAR: click the
Create New button, top-
right of the list

Create new

The New Request window displays:

New request

Request type *

Select request type

Purpose of request *

Requester name *

Town*

Phane No. *

Preferred contact method
Post || Phoneno.

Subject search

Required ID provided

Owner

Request date *

22/01/2025

Notes

Mobile ro.

(-1

Requester type *

Select requester type

Address fine one *

County*

Mobile No.

Email

NHS

Required consent provided

Reviewer

Breach date*

22/01/ 2025

Service type

Select service type

Address fine two

Posteode®

Email *

Ccancel

Please see the Create a Subject Access Request guide for further

details.
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