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PANDA OVERVIEW 

From within the BSUH 
Applications folder on the PC’s 
desktop, double-click the 
Bamboo icon 
 

 
 

The Bamboo Main Menu displays 

 
 
 

The following options are available within Bamboo, with a single click of the mouse: 
 

• About Bamboo – Contact details of the Development team 

• Bamboo Help – Release notes, guides and announcements 

• View My Submitted Forms – Referrals you have raised so you can see the current status 

• Fit Test Report – Qualitative and Quantitative FIT TEST report for PPE (Personal protective 
equipment) 

• Staff and Management Forms – A selection of forms 

• Request Access – legacy-BSUH access request form to be completed by Line Managers 

• External Links – includes Anti-microbial reporting 

• Safeguarding – Early Help & Child Protection – Referral Forms for across the region 

• Intranet Migrated Referral Forms – Some T&O and MHLT forms 

• Bamboo Forms – management of the Referrals process by departmental admin 

• Chemotherapy Referrals – site link to refer to this service and view outstanding ones 

• Radiotherapy Referrals – site link to refer to this service and view outstanding ones 

• Panda – to view overview of multiple clinical systems’ data for a patient 

• Out of Hours – Drug Locator – find what wards have which medication out of hours 

• Change User – Change to a different user, if another user is currently logged in on a 
generic PC 

 
 

From within the Bamboo Main 
Menu: 
 

 
 
Click on the Star icon… 
 
Click on the Cog icon… 
 
Click on the Power icon… 
 
 
 

 

 
 
 
 
 
To add Panda to your browser favourites 
 
To change your Bamboo Main Menu settings 
 
To log out of your account when on a generic PC 
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PANDA OVERVIEW 

Click the Panda icon or button 
 

 
 

The Panda Clinical Portal displays 

 

A. Type the patient’s Medical 
Record Number (MRN) or NHS 
Number into the Search box 
then click Find 
 

 
 
Alternatively, you can click the 
Patient Search button for more 
options – see below 
 

The patient’s Panda record displays 
 

 
 

B. Click the Patient Search 
button 
 

 
 
Next, you must type in a 
partial/full surname and name 
 
Then click Search 
 

The Patient Search block displays 

 
 
The Patient Search Results block displays 

 
 

 
 
 
Click the More Details for the 
correct patient 

The patient’s Panda record displays 
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The following features are available for your patient:  
 
Demographics and Alerts Patient Banner 

 
 
Hovering over most icons in this banner will show further details.  The arrow icon top-right will 
minimise and maximise the Banner. The EWS icon displays current score & if dropped/risen/same. 
 
 

ICE – not available for staff 
working at Chichester, 
Southlands and Worthing 

 
 

Clicking on the button will open up the ICE Results window. 
Clicking on the drop-down will gain you access to the ICE Order 
Tests/Exams menu option. 
 
Order Tests and Exams as you would normally. 
 
eLearning for Brighton and Haywards Heath staff is available 
for Order Comms on iris. 
 
A Quick guide is available on the IM&T User Guides site. 

PACS 

 

Clicking on the button will open PACS with the patients images 
on display.  Global eLearning is available here, once you have 
signed up to their site.  More information and access to guides 
are available here. 
 

Symphony 

 
 

Clicking on the button will open up a Viewer which pulls the 
attendances from A&E, a row for each one: 

 
 

Clicking View Attendances will display the attendance then click 
on the text to the right of the folder to expand the details 

 
 

 
 

Click each row to display data on right 
 

https://iris.uhsussex.nhs.uk/course/view.php?id=486
https://imtguides.uhsussex.nhs.uk/Order%20CommsB&HH/Guides/Order%20Comms%20Quick%20Guide.pdf
https://training.sectra.com/course/index.php?categoryid=382
https://sectraportal.b2clogin.com/sectraportal.onmicrosoft.com/B2C_1_LoginPageData/oauth2/v2.0/authorize?client_id=cf50e9f8-cb05-46fb-abe4-3af384079bbc&response_type=code&response_mode=query&redirect_uri=https%3A%2F%2Ftraining.sectra.com%2Flogin%2Findex.php&scope=openid&state=auth_sectra6384d7eb47987
https://nww.uhsussex.nhs.uk/pacs-replacement/


 

Last updated by:  27/01/2026  Page 4 

Horizon – not available for staff 
working at Chichester, 
Southlands and Worthing 

 

Clicking on the button will open up a new window, displaying a 
login window, to access the patient’s Cardiology record 
 

 
 

Links/Somerset Cancer 
Register – not available for staff 
working at Chichester, 
Southlands and Worthing 

 
 

Clicking on the button will open up a new window, displaying a 
login window, to access the patient’s Oncology record 
 

 
 

Micro Guide for legacy BSUH 

 
 

Clicking on the button will open up a new tab in your browser 
to allow you to browse this UHSussex Microguide 
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EPMA 

 
 

If your patient is not currently admitted, Panda assumes you 
need this for an outpatient clinic so you need to specify which 
clinic it is for. 
 

 
 

If your patient is currently admitted, EPMA opens in a popout 
window for the inpatient medication details.  This is view only. 
 
 

Affinity 

 

Clicking on the button will only open the patient’s record in 
Affinity (currently used in Chichester, Southlands and Worthing 
sites as a clinical portal, like Panda) if one exists. 
 
 

CareFlow Connect 

 

Clicking on the button will only open the patient’s record in 
CareFlow Connect if one exists. 
 

This is now in use across the Brighton and Haywards Heath 
sites; to record Handovers, assign Clinical Tasks and manage 
patient lists for Team working.  It is also the replacement 
messaging system for non-urgent bleeps. 
 
 

ICU Discharge Data 

 
 

This displays data from ICU’s Metavision system, where the 
patient has been stepped down into a standard ward within the 
last 2 weeks. 
 

 
 

Plexus Viewer 

 
 

It is possible to open a separate, view only, window into Plexus 
instead of Plexus loading into Panda – see Sussex HCR below. 

MediViewer 

 

This opens a patient’s Health Record in MediViewer.  All Paper 
Health Records for Brighton and Haywards Heath patients 
should be scanned in by the end of 2025. 
 

 
Hover over this Page icon, in the Patient Banner, to check if 
notes are physically located or in MediViewer. 
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Summary  

 

This compiles a number of data blocks from within Panda into 
one place and is used on Ward Rounds. 
 
There are standard blocks based on Job Role but users can 
Insert blocks not currently on display, Remove an existing block 
or Change the size of a block. 
 

Documents (EDR) 

 
Only until 10/02/2026, at which 
point it will be removed 
 

This tab displays a selection of documents pulled from G2 
SpeechReport (Clinic letters to GP), Careflow PAS (Discharge 
Summaries), Referrals, Patientrack (eObs and Assessment 
forms) etc. 
 

 
 
Use the Class, Type, Specialty and Date fields to filter the list of 
documents on display by default. 
 
You can email any of these PDFs by selecting the tickboxes on 
the left of each document row then clikcing the blue email 
documents button. 
 

Documents (Mediviewer) 

 

This opens a patient’s MediViewer Health Record in Panda 
itself, this is a cut-down version; no access to other patients. 
 

 
 
 

ICE Pathology Results 

 
 

This tab displays the patient’s ICE Pathology Results without 
having to open ICE. Hover for Range and Units. 
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CRIS Orders, Progress & Report 
– not available for staff working 
at Chichester, Southlands and 
Worthing 

 

This tab displays the booking for the patient’s Imaging Request, 
along with its progress and Report when in a status of Final. 
Addendums cause the status to change to Amended. 
 
 

 
 
 

Outpatient Appointments 

 

This tab will display the patients appointments in PAS, both 
past (with Outcomes) and future. 
 
 

 
 
 
 
 

MUSE ECGs 

 

This tab displays MUSE ECGs, when they were recorded, a PDF 
of the produced chart and whether the status is confirmed. 
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Internal Referrals – will also be 
available, in Affinity, for staff 
working at Chichester, 
Southlands and Worthing mid-
2025 

 

This tab displays internal referrals in the table, which can be 
filtered by the options at the top.   

 
 
Clicking the View magnifying glass allows you Look Up only 
access to the Referral form.  Clicking the Notes icon allows you 
to view all the notes for the processing of this referral. 
 
Referrals can be raised from this tab.  Please see the Referrals 
eLearning or documentation for further details. 
 

eObservations 

 
 

This tab displays a summary of the patient’s observations. 
 

 
 
Access to more details on the last observation recorded whilst 
currently an inpatient/daycase along with any flags, 
Observations Profile and next obs due. 
 
Only Assessments which have been recorded will show on the 
available chart links, top-right of the block.  Note: It is also 
possible to go into this patient’s record for the full details of 
this spell, if you have permission to Patientrack. 
 

Clinical Photos 

 

This tab opens a menu item to view any photographs which 
have been taken by the Clinical Media Centre in Sussex House, 
if you have permission. 
 

 
 



 

Last updated by:  27/01/2026  Page 9 

Sussex Health and Care Record 
(Plexus) 

 

This tab opens a menu item to view the patient’s Sussex Health 
and Care Record, which is the interoperability portal for a 
number of Health systems across Sussex. 
 

 
 

Timeline This tab displays data items for each of the patient’s activities 
from the Trust’s Health systems.  Hover over an item to view 
more details, noting that some activities are part of a particular 
Spell – see below:  
 

 
 

 
 

 

An online key to the iconography and user guide is available 
from the bottom of the Timeline block. 
 

 


