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Discharge Patient from Symphony

1. Select the patient on the tracking grid

& Symphony Desktop 3.1.1.2 (2.UHSussex Test)
File Help

#3 Search | Butcher, Rupert, A1004234, Male, DoB: 16/12/1982, Age: 38 Years
] Details v| SRE-21-000061-2, Minors, Painful wrist/hand, 08/11/2021, 09:29, Dr. Steven Searle

Mext action X |5 St Richard's ED ~ |Locations v | G@e-AUDIT.. | % Te
|[5earch a3 | & Fitter v £T Sort + F A Age | MEWS | PEw

A Butcher, Rupert 38y

@ View System Au | | Mg anett, Donna 46y

B Injury Surveillan:

2. Select the Discharge DEP

2 Discharge

3. Check the Chief Complaint details and click on Next

4. Select the Discharge Responsible Clinician from the list, you can click into the search
box and start typing the discharge responsible clinician to filter the list
5. Click on OK, or double click

# Discharge Responsible Clinician O >

|Enter test b filter thiz list [A1+5) ¢ Press Esc to restore the st [Alk+L]

B St Richard's ED
E| AEE Corsultants

Click on Next
From the Discharge Status box. select Treatment complete
Click on OK, or double click

© N

“$ Discharge Status O x

|Enter tewt to filker thiz izt [Ak+5] / Press Ezc to restare the ligt [Al+L)

------ Treatment complete
@~ Streamed at azzessment
EI Left befare treatment complete

9. From the Discharge Followup box. select as appropriate e.g. Select the + next to
Hospital to expand and select an option
10. Click on OK, or double click

# Discharge Followup a >

|Enter tewt to filker thiz lizk [Al+5] / Prezs Esc to restare the list [@lt+L]

----- Corrurity
B Hospital
f. Ma referral
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11. From the GP letter given to patient? box. select Copy of discharge letter provided to
patient
12. Click on OK, or double click

%% GP letter given to patient? O >

|Enter test to filker thiz list [ak+5] ¢ Press Ezc to restare the list [al+l)

w af d 0 provided to patient
Copy of dizcharge letter NOT provided to patient

13. From the Discharge Outcome box, select as appropriate e.g. Select the + next to
Discharged to expand and select an option
14. Click on OK, or double click

3% Discharge Outcome O *

|Enter temt to filker this Bzt [l+5] / Prezs Esc to restore the list [&l+0]

..... E|:|:| Ciis

lEcharge

Ha ----- Dizcharged

m ..... Ambulatary / short stay
ﬁa ----- Adritted

B Tranzfer

g Died

15. Select the Safeguarding Concerns drop down arrow

S afeguarding Concerng

| =

16. Select any appropriate safeguarding concerns
17. Click on the >> button, or double click

5% Safequarding Concerns O X

|Enter text to filker thiz list [2t+5] / Press Esc ta restore the list [Alt+L]

2-  ECDS Safeguarding

At rigk - general

At rigk - prychological / sexual
Dirug / alcohol £ neglect
Paychological / sexual
General / physical

18. Click on OK
19. If the Reason for Breach box appears, select as appropriate

5% Reason for Breach O >

|Enter tewt ta filker thiz lizt [At+5]) ¢ Press Ezc to restore the list [Slb+L]

] h
Feferral Delay - ED
A+E Delay

Bed Flow

tental Health
Specialty Breach
Diagrostic Delay
Mo COU capacity [lack of transport]

20. Click Finish
e-VIEW displays for this patient which shows actions recorded during their attendance.
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21. Select the Tracking button

"'H" Iracking

Time of discharge shows in the Discharge column

Digcharg

13:52

We now need to remove this patient from the tracking grid

Check the correct patient is selected

22. Select Locations

Locationz

23. Select Left Department
24. Click OK

$S# Update Patient's Location O

Pleaze confirm changing Barrett, Donna location to "Left
Department’ at the date and time shown below.

X

Date | 9 Movember 2021 j Time |‘|3:55

E Locationz

Jepartment
W aiting Foarm
& C19RED Majors
* C13 Red Minors
¢ C19Resus
~&00 COU Chairs

M ajors 1
Majorz 2
Resus

Cancel | aK |

The patient has now been removed from the tracking grid.
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