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Record a Return Attendance

1. Click on the Search button

| % Search

You can search for a patient using Surname (or part) Forename (or part) Date of Birth,
Gender, Numbers (e.g. Hospital Number or NHS Number) Age and Postcode or any
combination of these search criteria’s.

2. Once you've entered your search criteria, click on the Find button

| Find |

3. ldentify the patient from the list and click on them to highlight the record
4. Click on the Select button

Select

Patient Details screen appears; here you can check demographic details such as Address,
Telephone Number & GP Details. If any of these details are incorrect, you will need to change
them in the PAS system, this information is Read Only.

S# Patient Details >

Address

[ e
e

Suharme Forenanme

Emplayment Status

John Bamrett

| Details Occupation
Murseny'School FLAT 1
GP Religion WELLESLEY ROAD

Relationships

Dezcription | Mumber

Country of Residence : ENGLAMD (LK)
E11 Number

BOGMOR REGIS
WEST SUSSEX

) \white - Brit FO21 MM
Symphery Fatia. 1174 Elhnlc G[oup - White - British T
Indicators NHS Number 450 557 8380 Omments: :
Swstem A+E Nu.. SRE-21-000058 T 01.243 BRGe2
g S Tel (Mab) :
Numbers
FLAT 1
WELLESLEY ROAD H82020

i

Patient ‘wWizard |

BOGMOR REGIS
WEST SUSSEX

FO21 1NN

HA: QM CCG @ 70F

Allergies | Special Casze | Special Heeds

BOGMOR MEDICAL CEMTRE
THE BOGMOR REGIS HLTH CTR
WEST STREET

BOGNOR REGIS WEST SUSSEX
PO27UT

MNew Episode w| TellH]: 01243 885432
Tel [Mob) : 01243 826541
Telfa] : N Akram
68232306

5. Select New Episode

Mew Episode -

6. Select the required ED or UTC e.g. St Richard’s ED

5t Richard's ED
5t Richard's UTC
Waorthing ED
Worthing UTC

7. Asthis is a ‘return attendance’, select the appropriate previous episode

[£] Mew 5t Richard's ED Epizode
[&] Ringing in ears, 5112021
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8. Click Next
9. Confirm you wish to create a re-attendance, click on Yes

Symphony Systern Message

Fleasze confirm you wish to create a re-attendance for Mizs Barett, Donna, attending with the complaint
Rining in ears frorn 05/11/2027, 10024

Mo

Blue fields are mandatory and must be completed.
Attendance Type
10. Select the + next to Unplanned Re-Attendance

S# attendance Type O *

|Enler teut bo filker thiz izt [At+5] / Press Esc to restore the list (S0+L)

Mew Attendance

Transfer

Flanned Re-Attendance
Unplanned Re-Attendance

11. Select Unplanned follow-up at THIS Emergency Department

S# Attendance Type O >

|Enter tewt to filker this list [&t+5] / Press Esc to restore the list [Al+L]

Mew dttendance

Tranzfer

Flanned Re-Attendance
Unplanned Re-dttendance

12. Click on OK, or double click
Chief Complaint
13. Enter text in the chief complaint field to filter the list

S Chief Complaint O *®

|Enter tewt to filker thiz list [&1t+5) / Press Ezc to restore the list [al+L]

14. Select the appropriate complaint
15. Click on OK, or double click

S# Chief Complaint O X

B ECDS Chief Cornplaint
- Head and neck
Ear: pain
Ear: injury
Ear: dizcharge
Ear: hearing loss
Ear : ringing in ears [tinnitus)
----- Ear: foreign body
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16. Select the + next to the appropriate source of referral and subsequent sub section

S# Source of Referral O *

|Enter tewt ta filter thiz izt [Ak+5] / Press Ezc to restare the list [Alt+L]

Perzonal
Self / family / friendz / education / work colleague
Carer [external, not family / friend]

Han-MHS telephong / internet advice

o Primary care

aa ----- Hoszpital

aa ----- Carnrnunity

B Emergency Services

17. Click on OK, or double click
Arrival Mode

18. Select the appropriate arrival mode
19. Click on OK, or double click

S Arrival Mode O *

|Enter text to filker this list [A1+5] 7 Press Esc to restore the list [&l+L)

Public tranzport / taxi

Emergency road ambulance

Ermergency road ambulance with medical escort
MNon-emergency road ambulance

Fixed wing / medical repatriation by air

Cuztodial zervices : prison / detention centre transport
Puolice transport

Helicopter

Has anyone come with you?
20. Double click on an option or click on the >> button

Sj‘ Has anyone come with you?

|Enter test ta filker this list [S1+5] / Press Esc to restone the list (Al+L)

wife
Mather
Father

21. Click on OK
Time since incident?

22. Select the appropriate time since incident
23. Click on OK, or double click

% Time since incident? O x

‘E riber ket ko filber this list [Alt+5] / Press Esc to restore the Dzt [+l

E-12 hours
12 - 24 howrs
24 - 48 howrs
> 48 hours
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Interpreter Required?

24. Select the appropriate interpreter required
25. Click on OK, or double click

S Interpreter Required? O d

|Enter tewt ta filker thiz izt [At+5] / Press Esc to restore the lizt [Alt+L)

[ bk e
Interpreter needed
Interpreter declined

Accommodation Status

26. Select the appropriate accommodation status
27. Click on OK, or double click

5% Accommodation Status O *

|Enter bt bo filker thiz izt [AE+5) / Press Esc bo restare the list [Al+L)

T

wiarden controlled accommodation
Residential inztitution WITHOUT routine nurzsing care
Residential inztitution WITH routine nursing care

tedical area

Homeless in night shelter

Homeless without accommodation

|Jzual accommodation not given ; patient refused

|Jzual accommodation not given : patient physically unable
|Jzual accommadation nat known

Spoken Language
28. Select the + next to the appropriate spoken language and subsequent sub section

5% Spoken Language O x

|Enter tewt to filker thiz lizt [A1+5] / Press Ezc to restore the lizt [Al+L)

English

: nknown
B tdost commaon
Ba ----- Comman &-E
EE ----- Common F-J
Ba ----- Cammar K-H
Ba ----- Common 5-2

B Uncarnman &-E
Ba ----- |ncommon F-J

Ba ----- Uncammon F-R
. Uneommen 5-2

29. Click on OK, or double click
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Overseas Status

30. Select the appropriate overseas status
31. Click on OK, or double click

5% Overseas Status O bt

|Enter best bo filker thiz ligt [A+5]) ¢ Press Esc o restore the list [@lt+L)

Charging category B Immigration Health Surcharge payee

Charging category C: Charge-exempt Overseas Visitar [European Econc
Charging category D: Chargeable Euwropean Economic Area FATIENT
Charging category E: Charge-exempt Overseas Visitar [hon-European E
Charging categary F: Chargeable non-European Economic drea PATIED
Decizion Pending on overzeas vigitor charging categony

Pt ko

32. Select the an icon on the location grid e.g. WR for Waiting Room

T ELE YRl L) L L el T

33. Select a location and click on OK

S# Update Patient's Location O *

Please confirm changing Barrett, Donna location to Watting
Room’ at the date and time shown below.

Date | 9 November 2021 | Time [14:11

% Locations ~
il Left Department

3¢ C19RED Majors
* C19 FRed Minors

T Th
tinorz
Paed Ares

7 Majors 1

LCancel | (1] |

34. Click Finish

Einizh

Patient’s return attendance is added and e-VIEW is displayed
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