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Request an Investigation 

 
1. Select the patient on the tracking grid 
 

 
 
2. Select the ICE DEP 
 

 
 
The ICE Order Comms screen will open for the selected patient. 
 
3. Select a tab to find the specific test e.g. PATHOLOGY, RADIOLOGY etc. 
 

 
 
4. Tick any tests that are required (you may need to also complete information for tests 

requested which will appear in a pop up box) 
 

 
 

5. Click on Continue with request... 
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6. Complete the General Details 
 

 
 
Order Details will show on the right: 
 

 
 
7. Click on Accept Request 
 

 
 
Back on the tracking grid, time shows in ICE column 
 

 
 
We’re now going to view the results of the investigation and complete the ICE outcome. 
 
8. Select the patient on the tracking grid 
9. Select the ICE DEP 
 

 
 
Results for any tests that have been ordered for the selected patient will show here: 
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10. Click on the X to close this window 
 

 
 
The Results Date & Time and Results Status show. 
 
11. Click Finish 
 

 
 
Time shows in ICE column 
 

 


