Search for a Patient and Record Attendance

1. Click on the Search button

| % Search

NHS!

University Hospitals Sussex
MHS Foundation Trust

You can search for a patient using Surname (or part) Forename (or part) Date of Birth,
Gender, Numbers (e.g. Hospital Number or NHS Number) Age and Postcode or any
combination of these search criteria.

2. Once you've entered your search criteria, click on the Find button

| Find |

3. ldentify the patient from the list and click on them to highlight the record

4. Click on the Select button

Select

Patient Details screen appears; here you can check demographic details such as Address,
Telephone Number & GP Details. If any of these details are incorrect, you will need to change

them in the PAS system, this information is Read Only.

& Patient Details

Address

[ e
e

Suharme Forenanme

Details

GP

Relationships Description | Mumber

Symphory Patie... 1174
MHS Mumber 450 557 8380

ST Sustern A+E Nu..  SRE-21-000058
< >

Numbers
FLAT 1
WELLESLE'Y ROAD
BOGMOR REGIS
WEST SUSSEX

PO21 1NN

New Episode v | TelH): 01243 865432
Tel [Mab) :

Teliw]

Patient ‘wWizard | Ha : OMx CCG : 7O0F

i

Emplayment Status

Occupation

Murseny'School

Religion

Country of Residence : ENGLAMD (LK)
E11 Number
Ethnic Group
Comments:

< Wwhite - British

Allergies | Special Casze | Special Heeds

>

John Bamrett

FLAT 1

WELLESLEY ROAD
EOGMNOR REGIS
WEST SUSSEX
PO21 1NN

Telfw] :

TellH): 01243 BE5432
Tel [Mab) :

HB82020

BOGMOR MEDICAL CEMTRE
THE BOGMOR REGIS HLTH CTR
WEST STREET

BOGNOR REGIS WEST SUSSEX
PO27UT

01243 826541

N Akram
68232306

5. Select New Episode

Mew Episode -

6. Select the required ED or UTC e.g. St Richard’s ED

5t Richard's ED
5t Richard's UTC
Waorthing ED
Worthing UTC
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Blue fields are mandatory and must be completed.
Attendance Type

7. Select New Attendance
8. Click on OK, or double click

5% Attendance Type O >

|Enter bt bo filker thig it [)E+5] / Press Esc torestore the list (S0+L)

Mew Attendance

Tranzfer

; Flanned Re-attendance
----- Unplanned Re-Attendance

Chief Complaint
9. Enter text in the chief complaint field to filter the list

5% Chief Complaint O *

|Enter tewst ta filker thiz lizt [A+5) ¢ Press Ezc to restore the list [&lt+L]

10. Select the appropriate complaint
11. Click on OK, or double click

S# Chief Complaint m| ¥

|eye

B ECDS Chief Complaint
= Eve
- Redeye
Faoreign body on eve
Fain in # around eye
Dizcharge from eye
Wizual dizturbance
Photophaobia
Eve injury
Eve review

Injury Surveillance
If you choose an Injury, then these fields will also need to be completed:

12. Type the Date of Injury
13. Type the Time of Injury

Drate OF [njury
[16/11/2021
Time of Injury

|06:30

14. Select the Mechanism drop down arrow
15. Enter text in the mechanism field to filter the list

5% Mechanism O >

|Enter tewt to filker this list [&t+5) / Press Esc to restore the list [Sl+L]

16. Select the appropriate complaint
17. Click on OK, or double click
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University Hospitals Sussex
NHS Foundation Trust

5% Mechanism O *

|Entel text to filter this list [Ak+5] / Press Esc to restore the list [Al+L]

Blurt injury
Blunt force  pushed
Punich with fist
Kick with foot
Hit with head [head butt)
Blow from blunt object [zpecity]
e Crushing injury
Sharp injuny
f Firearm / explozion
B Threat ta breathing
EH ----- Ervironment
e Animal related
[ Mot applicable

18. Select the Activity drop down arrow
19. Enter text in the activity field to filter the list

S# Activity ] ®

|Enter tewt to filker thiz izt [Alt+5] £ Prezs Ezc to restore the list [Alt+L]

20. Select the appropriate complaint
21. Click on OK, or double click

S Activity O x

|Enter test to filker this list [Al+5] # Press Esc to restore the list [bl+L)

Leizure at horne
Eszential activities
Leigure

Leizure outside homne
Tranzport

wiark,

Sports ; team ; ball
Sports ; team ; bat /£ stick

Activity Status

22. Select the appropriate complaint
23. Click on OK, or double click

S# Activity Status | x

|E riker text bo filker this izt [Bl+5] 4 Press Exc to restare the lizt [al+L)

Urpaid work,
Being educated
Paid work,
Leisure
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NHS!

University Hospitals Sussex
NHS Foundation Trust

Intent

24. Select the appropriate complaint
25. Click on OK, or double click

&9 Intent O *

|Enter test b filter this izt [Bl+5) ¢ Press Esc to restare the izt [ali+L]

Self infliched injury

Apparent aszault [zingle assailant]
Apparent azzault multiple azzailantz)
Complication of medical care

Injury caused by animal

Injury due to legal intervention
Undetermined / ho information available

Place Injury
26. Enter text in the place injury field to filter the list

59 Place Injury O ht

|Enter test to filker thiz izt [A+5] ¢ Press Ezc to restore the list [Alt+L]

27. Select the appropriate complaint
28. Click on OK, or double click

=% Place Injury O >

|Enter text ta filter this list [Ak+5] 7 Press Esc o restore the list [Al+L)

Ba ----- Harmne

EH ----- Public Area

e Dutdoor

- Residential building
Ba ----- Entertainment

[ Trarsport

e Cuztodial services

Drugs or Alcohol?

Administration staff would choose No Drugs or Alcohol otherwise it will ask you to complete
the Audit C details which should be completed by clinical staff.

& Drugs Or Alcchel?

|Enter tewt b filker this list [Ak+5] ¢ Press Eac to resl

Cannabiz

Opiate

Club drug

CHS Stimulant

CMS Depreszant
Hallucinogen
Inhalant

Unknown drug

- Mo Drugs or Alcohal
B Aleohal and cannabis

CECEE BB R B E
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29. Select No Drugs or Alcohol
30. Double click or click on the >> button

31. Click on OK

S# ED Episode

NHS!

University Hospitals Sussex

O
x

Save the data collected
and close the screen

32. Click on Finish

Einizh |

Injury Surveillance
PORTER, Christopher, 41004276, Male, DoB: 09/06/1351 (70yrs)

[ate Auctivity

I‘IB Maowember 2021 LI ISDciaI: restaurant / cafe / pub / club ;I
Time Activity Statuz

IDB:-’iB ILeisure ;I
Drate OF Injury Ittt

|1 EA1/204 IAppalent azzault [single assailant] ;I
Tirme of [njury Flace Injury

IDB:SD ILicensed premizes e.g. bar cafe club ;I
M echanizm Dirugs Or Aloohol?

IF'unch with fist ;I IAIcohoI - retail beer / wine / zpintz ;I El

Injury Mechanizm Description

Injury Location

33. Free type a Presenting Complaint

Prezenting Cormplaint

[njury to Eve

Source of Referral

34. Select the + next to the appropriate source of referral and subsequent sub section

S} Source of Referral

d x

IEntel temt to filter thiz list [Al+5] / Press Ezc to restore the list [Alt+L]

Perzonal

..... ce of Refar:

Self / family / friendz / education / work colleague
Carer [external, not family / friend]
MHon-MHS telephone / internet advice

s Primary care

B Hospital

Ba ----- Carnrnunity

. Emergency Services

35. Click on OK, or double click
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Arrival Mode

36. Select the appropriate arrival mode
37. Click on OK, or double click

S# Arrival Mode O >

|Enter text to filker thiz list [A1+5] / Prezs Esc to restare the list [4l+L]

Public: tranzport £ tawi
Emergency road ambulance

Emergency road ambulance with medical escort
Mon-emergency road ambulance

Fixed wing / medical repatriation by air

Cugtodial services : prizon / detention centre transport
Puolice tranzport

Helicopter

Has anyone come with you?
38. Double click on an option or click on the >> button

S} Has anyone come with you?

|Enter tewt bo filker thiz list [Alt+5] / Press Esc to restore the izt [Al+L)

39. Click on OK
Time since incident?

40. Select the appropriate time since incident
41. Click on OK, or double click

&% Time since incident? O x

‘E niter text ta filker this izt [Al+5] 7 Press Esc o restore the list [Al+L)

E-12 howrs
12 - 24 howrs
24 - 48 hours
> 48 hours

Interpreter Required?

42. Select the appropriate interpreter required
43. Click on OK, or double click

S# Interpreter Required? O X

|Enter tewt to filker thig list [@lt+5] / Press Esc to restone the ligt [Alt+L)

I Nl ne
Interprete
Interpreter declined

1 neaded
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NHS!

University Hospitals Sussex

Interpreter Language

44. Select the appropriate interpreter required
45, Click on OK, or double click

58 Interpreter Language O hd

|Enter tewt ta filer thiz list [Al+5] / Press Esc to restore the list [Al+L)

Arabic

ozt comman
t Signing

o Commaon A-E
;-2 Cormmon F-l
Ba ----- Caomman K-R
Ba ----- Common 5-2

B ECDS Interpreter Language

i Uncomman A-E
i Uncomman F+J
o Uncommen K.-R
;i Uncomman 52

Accommodation Status

46. Select the appropriate accommodation status
47. Click on OK, or double click

5% Accommodation Status O *

|Enter tewt to filker thiz izt [Alt+5] / Press Esc to restare the list [Al+L)

Wwarden controlled accommodation

Residential inztitution WITHOUT routine nurzsing care
Fezsidential institution WI1TH routing nursing care

Medical area

Homeless in night shelter

Homeless without accommodation

|Jzual accommodation not given : patient refused

|Jzual accommodation not given : patient physically unable
Usual accommedation nat known

Spoken Language
48. Select the + next to the appropriate spoken language and subsequent sub section

S# Spoken Language O >

|Enter test to filker thiz ligt [A1+5] / Prezs Ezc to restore the list [Al+L)

Englizh
e nknown

Ba ----- td ozt cammaon
EE ----- Common A-E
Ba ----- Cormrman F-J
EE ----- Common K-R
Ba ----- Common 5-2

R Uncommon A-E
Ba ----- Uncannman F-

B Uncommon K-R
[z Uncarmman 52

49. Click on OK, or double click
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Overseas Status

50. Select the appropriate overseas status
51. Click on OK, or double click

5% Overseas Status O bt

|Enter best bo filker thiz ligt [A+5]) ¢ Press Esc o restore the list [@lt+L)

Charging category B Immigration Health Surcharge payee

Charging category C: Charge-exempt Overseas Visitar [European Econc
Charging category D: Chargeable Euwropean Economic Area FATIENT
Charging category E: Charge-exempt Overseas Visitar [hon-European E
Charging categary F: Chargeable non-European Economic drea PATIED

Decizion Pending on overzeas vigitor charging categony
Pt ko

52. Select the an icon on the location grid e.g. WR for Waiting Room

NHS!

University Hospitals Sussex
NHS Foundation Trust

T ELE YRl L) L L el T

53. Select a location and click on OK

S# Update Patient's Location O X

Please confirm changing Barrett, Donna location to VWaiting
Room' at the date and time shown below.

Date | 9 Movember 2021 ~ | Time [14:11

f Locationz ~
-------------- &% Left Department

aiting Fioom

* C19RED Majors

- o8¢ C19 Red Minars

* C19 FResus

200 COU Chairs

ET Triage

Minors
- Paeddrea
17 tajors 1
7 Majors 2
R Resus
EDIT
----- Corhiort

Fomeen

LCancel | 0K |

54. Click Finish

Eirnizh

Patient’s return attendance is added and e-VIEW is displayed

55. Select Tracking

| b Tracking

The patient’s new attendance is added to the tracking grid.

Porter, Christopher (Mr), A1004276, Male, Dok
SRE-21-000095-1, Waiting Room, Injury to Eye, 16/11/202

|@ 5t Richard's ED - |Localions

_Sealch [Al+0) AL Filter « %’]: Sort = E f
Butcher, Rupert @ %
Porter, Christopher g
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