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SYMPHONY — PRE-REG TRIAGE and MERGING RECORDS

The Pre-Reg Triage function enables you to record that a patient has arrived or is

Click on Pre-Reg Triage in the

Next Action menu.

choose the appropriate A&E department.

The Create Attendance screen may display to enable you to

S# Pre-Reg Triage O x
Select an Epizode in Crea‘te Aﬂendance
which the Patient will
attend or re-attend.
(2] Mew Princess Royal Episode
(&] Mew Roval Sussex Epizode
LCancel <Back Finish

Dependant on your user profile, you may not

see this screen.
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Complete the rest of the fields

Then click OK
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If the Manchester Triage is required, complete this field; this will also change the colour of the
patient row in the Patient Listing. Note: this may be a mandatory field in your A&E Department.

Once the fields are complete,
click on the Location icon where
the patient will be situated then
click the OK button

e YA EErE AT

Click the Finish button

The Patient now displays on the Patient Listing:

= #s Search | Dalgliesh, William, Male, DoB: 05/05/1983, Age: 38 Years
] Details | RSCH-21-000054-T, Waitng Rm-minor, 04/10/2021, 10-21

|Nexl action % |#% Royal Sussex - |Localions ll | A3 e-AUDIT...
[Search gitew]  -l[Search (Aie) | #+ Filter v Sot v+ F A% W Ews| wa
BT Prefeq Triage | ‘wWasabi, Kia B A Len

ED Episode [Dalgiesh, wiam o | 13m

Note: the patient’s A&E attendance ID finishes with —T, showing
this is a temporary record.

It will not be possible to order tests or exams against this patient
record, until it is merged with an existing patient record.

Therefore, you will need to find the patient record or register
one if they have never been to our A&E departments, before
merging the temporary and permanent records together.
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To merge the temporary patient record — Attendance ID finishes in —T — you will need to record the

A&E Attendance which will prompt you searching for the permanent patient record.

With the temporary patient
already displaying in the banner,
click on ED Episode in the Next
Action menu

The Patient Search window displays

$# Patient Search [m} >

| Search For A Patient

Enter patient search criteria.

Drate Of Birth Mumbers Postcods
|os/05/1583 |

Surname Sex Age +/-Vearz

[Dalgiesh [Male =l

I Trust Number Sex I Suname | Forename | Date OF Birth | Addiess

Select Feqister Mew Patient Cancel

Enter Search Criteria and Choose ‘Find'

Expand the window so the Address field shows clearly.

See the Search for a Patient and Register a New Patient guides

for details.

Either Select an existing patient
or, if registering a new one, on
clicking Finish

The Patient Details window displays

& Patient Details

Address
. Surnarne Forename Emplapment Status
Details Oocupation
Mursemn/School
GP Religion
Country of Residence :
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If this is the correct patient, once
you check these details with the
patient, click the Merge button.

If you are unsure, click Cancel
Merge and carry out further
searches

The ED Episode now displays

Details ~ RSCH-21-000054-T,

#5 Search | Dalgliesh, William (Mr.), Male, DoB: 05/05/1983, Age: 38 Years

|Next action X

{& Royal Sussex

54 ED Episode

[Search [siw]  -|[Search (i)
%:l' Fre-Reg Triage YWasabi, Kia
ED Episods IDaIgI\esh, il

Select an Epizode in
which the Patient il
attend or re-attend

RSCH-21-000054-T, DALGLIESH. \iliam. Male

Create Attendan

2] New Royal Sussex Episode
(&] Knee pain, 04/10/2021

Note: the Attendance still displays with a =T. Once the ED
Episode is saved by clicking Finish the T will disappear:

#s search | Dalgliesh, William (Mr.), Male, DoB: 05/05/1983, Age: 38 Years
Details ¥ RSCH-21-000054-1, Waitng Rm-minor, shoulder pain, 04/10/2021, 10:21
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See the Create a New A&E Attendance guide for details of completing the ED Episode window, if

required.
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