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SYMPHONY — UPDATE PATIENT DETAILS

Patient details must be checked and updated before creating the A&E attendance.

Find the patient either with the
Search button — see the Search
for a Patient guide for details —
or within the Patient Listing if
they are already on the Tracking
Grid

The Patient Details window displays

S# Patient Details x
Address _
- F— Ea— Emplayment Status Lysaght
| Details e
Murseny/Sehil THE HOUSE
GP Risligion THE STREET
Gty of Rissidernice - ENGLAND (LK) THE TOWN
Relationships E11 Numbier
P Dssoiiption Humber * | Ethric Group ‘white - British SP28BJ
Symphery Patie 1008 e Telw)
i System A+E Nu_ RSCH-200738 omments. .
LHERD TrustNumber 4326542 ¥ TelH)
i N Tel (Mak) -
Numbers
THE HOUSE
THE STREET AT
THE TOWH CHARLTON MEDICAL CENTRE
Hlergies | Special Case | Special Needs | o7t riby o YTl
P28 NErelKroa KENTON
TelH] HARROW
&3 MNew Episode | Tel[Mab) Haz 9HT
Telfw] -
POT Honsy
nRY 67116034
PatientWizsrd | pa. gRv CCG - 06E
Wi in crsrt uss by bain ]

Click on the relevant coloured
tab on the left-hand side

The relevant window displays e.g. the Name tab:

& Patient Registration Wizard

Mame

Name
‘ RSCH-20-073878-1, L'YSAGHT., Tracey, 4326542, Female, DoB: 01/01/2010 (11yrs), 245 765 9422

Forename Title

|Tracey |Ms. j
Surnarne Age

|Lysaghl |'H ears

Date Of Bith Marital Status

|o1/m/zmo |
Sex

[Female | B epocs@

Middle Hame

T

Cancel Einish

To amend information on the Name, Details and Indicators screens add new, or overtype existing,

details and click the Finish button.

See the following pages for specific steps for amending Address, GP Details and Next of Kin.

Exiting the Patient Details window

Click the Close button

The patient appears in the Patient Banner

or

Click the X, Patient Details Close
Window, icon

You are returned to the Symphony window without the patient
in the Patient Banner
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Address
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Click on the Address tab

The Address window displays

S# Patient Registration Wizard m] X
= Address
RSCH-20-073878-1. L'YSAGHT, Tracey, 4326542, Female, DoB: 01/01/2010 [11yrs), 245 768 9422

I I Update | Remove I Clear &l

Addiess Type Home Telephone |5 this an Address Move?

|Pe|manent Address j | ‘ j

Lddiess Mobile Telephone Address Start Date

[THE HOUSE [ [18 December 2020 Bl

THE STREET |ka Telephone fddrass End Date J

1 Dotober 2021
THE TOWN
E-Mail Address
Postcode
SFP2 BRJ

3] Permanent Address, THE HOUSE, THE STREET, THE TOWN, SP2 BBJ, 18/12/2020

Cancel <Back | Hexts Finish

Make a note of any phone numbers that are carrying forward for
the new address.

NOTE: Because of the way Symphony Interfaces with Careflow,
the Trust PAS, it is important not to Add a new address as well as
the old, but to remove the old one and then add the new.

Highlight the address type row to
be changed (Permanent,
Temporary) then click the
Remove button

The following pop-up displays

Confirm Delete

Click Yes, if you are sure

If you are now replacing that old Permanent Address with a new
Permanent Address:

See the Register a New Patient guide for details on how to add
the replacement address.

PHONE NUMBER FORMAT

Please ensure the numbers do not have spaces in and contain
no text as otherwise this causes issues when this data enters
other Trust IT systems, leading to delays and clinical risk

Once you have added the
replacement address, click on
Finish

The updated details display

Continue to the next page to see how to update GP Details and Next of Kin.
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GP Details
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Click on the GP tab

The GP window displays with the GP move field open
9 Patient Regictration Wizard

] x X

[GF

GP 11:50
‘ RISCH-20-0730781, LYSAGHT, Tracey, 4326542, Femals, DoB: 01/0/200 [11yrs), 245 760 422 ——

Find GP I S Boolean
[

HONEY. POT Yes

CHARLTON MEDICAL CENTRE

223 CHARLTON RDAD

KENTON

HARROW

MIDDLESEX

HA3 SHT

G | <
== W i =]

Double-click Yes or No
dependent on whether this is a
GP move or not

The GP Move field displays the response

S Patient Registration Wizard m] x

GP

GP
‘ RSCH-20-073878-1, LY'SAGHT ., Tracey, 4326542, Female, DoB: 01/01/2010 [11wrs), 245 768 3422

|5 thiz a GP Mave?
Find GP | fes e

HONEY_ POT

CHARLTON MEDICAL CENTRE
223 CHARLTON ROAD
KENTON

HARROW

MIDDLESEX

HAZ GHT

Cancel <Back Hext> FEinish

Click the Find GP button

See the Register a New Patient guide for details on how to do

this

Click on Finish

The updated details display

Continue to the next page to see how to update Next of Kin.
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Next of Kin
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To update Next of Kin (NoK)
details, click the Relationships
tab

The Relationships window displays

S
Relatioriships ‘ Re|aﬂ0nships
RSCH-20-073878-1, LYSAGHT, Tracey, 4326542, Female, DoB: 01/01/2010 [11yrs), 245 768 9422
dld _ S# NOK Type O X
MNOK. Type rm
'I L Primary

«  Secondary
- Carer
Guardian

Copy from patient

Forename

e —

Sumame

Title:

Primary, Lysaght, THE HOL

Lo LCancel |

Do not add more than one NoK as Careflow’s Master Patient
Index (MPI) can only store one.

To update an existing NoK,
highlight the NoK to be changed,
change the details in the top half
of the window then click the
Update button

The updated details display in the window

To delete a NoK, highlight the
appropriate NoK then click the
Remove button

To enter a new NoK, when there
isn't one, enter the new details
in the top half of the window
then click the Add button

The updated details display in the window

Click on Finish

The updated details display

Exiting the Patient Details window

Click the Close button

The patient appears in the Patient Banner

or

Click the X, Patient Details Close
Window, icon

You are returned to the Symphony window without the patient
in the Patient Banner
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