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SYMPHONY – VIEWING SCANNED DOCUMENTS - MIDAs 

 
Documentation such as Management Plans, Ambulance handover sheets, Drug Charts etc. can be 
scanned into Symphony using MIDAs (Medical Indexing and Document Access system). 
 
There are two locations documents can be scanned into: 
 

 Patient level e.g. Management Plans – documents that don’t relate purely to one attendance 

 Attendance level e.g Ambulance sheets – documents specific to that one attendance 
 

With your patient already 
selected and in the banner, click 
the e-View button, top-right 
 

 
 

The patient’s attendance details display 

 

Jump to the appropriate section below: 

Patient MIDAs Patient level scanned documents 

MIDAs Attendance level scanned documents 

. 

 

SYMPHONY – Patient MIDAs 

For Patient level scans: 
 
Double-click the Patient MIDAs 
icon in the Patient Banner 
 

 
 

You can also click the Patient 
MIDAs row under the last 
displayed episode then double-
click the Scanned document 
thumbnail at the bottom of the 
e-View to skip the next step 
 

 
 

If you have used the Patient MIDAs icon in the Banner, the 
following window opens 

 
 

Double-click the Scanned 
document thumbnail 

The MIDAs Preview window opens 
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SYMPHONY – Patient MIDAs 
 

Click on either the page thumbnails on the left or the page arrows at the top to move to the page(s) 
you wish to view 
 

Click Finish The MIDAs Preview window closes, displaying the MIDAs 
window underneath it 
 

Click Close You are back on the e-View underneath 
 

 

SYMPHONY – MIDAs 

For Attendance level scans: 
 
 
Click the MIDAs row to highlight 
it 
 

 
 
 

The Scanned document thumbnail appears at the bottom of the 
e-View 

 
  

Double-click the Scanned 
document thumbnail 

The MIDAs Preview window opens 

 
 

 

Click on either the page thumbnails on the left or the page arrows at the top to move to the page(s) 
you wish to view 
 

Click Finish The MIDAs Preview window closes, displaying the MIDAs 
window underneath it 
 

Click Close You are back on the e-View underneath 
 

 


